’l

iCP UL Y
M2M-711D

FAQ
Version 1.00




Table of Contents

1] o] (=0}l 00] 01 =1 0| £ TR 2

Q1: If | forget the M2M-711D’s IP, how can | set and operate the M2M-711D by web

o] o )Y A= 3
Q2: Client cannNOt CONNECE TO SEIVET. c.oooviiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeee e 5

Q3: Server and Client can’t establish Com Port connection. .......ccccccevvveveiiiiiiiiiiiiiiiiiiiiiiieeeeeees 8



FAQ

Q1: If | forget the M2M-711D’s Ethernet IP, how can

set and operate the M2M-711D by web browser?

Al:
(1) : Please reset system.
(2) :In Ethernet mode, the Ethernet IP address Wwdilxsagain.
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Display Ethernet IP address in Ethernet mode



(3) : In Wi-Fi/Ad Hoc mode, the Ethernet IP addresd shlow again.

(4) : Init M2M-711D reference 2.Pefault value of Ethernet IP address is
192.168.1.217



Q2: Client cannot connect to Server.

A2: Please follow the following steps to check ttte¢ network configuration is
correct.
Step 1: Check IP of Server and Client is the ofhe IP is not the same with
the other network device.
Step 2: Please confirm the network configurationg® @&orrect. The
configurations include IP Address, Net Mask, Gatevead DNS

Server. If the configurations are all correct, hbsld respond to the
ping command from PC.
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Login System

HeenAveount Operation Mode [ Servec [

Standard Config

Wireless Config NetWork
OperationMode Host Name |M2M-P1LD
Information Client Name MIM7ILD
Listen Port 443
Boot Protocol [ Sl ]
Heart Bil | Enatie [+]
Ethernet Static IF Config = —
Ethernet [P 921681217
Netrnask (22525500
Gateway 1921680254
DN§ Server 1689511
[ Save Seting ” Default Setting
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Check IP Config in Ethernet mode



Login Wireless
UserAccount Wireless Mode |WiFiMode |

Standard Config

Wireless Config el | ICPDAS |
OperationMode Channel (AUTO v |

Information Encryption WEP-E4 |
Passphrase 0123456785

Boot Protocol StaticlP v |

Static Wi-Fi IP Config

Vi-Fi IP 1192.168.35.56] |
Wi-Fi Mask 25525500 |
Wi-Fi GateWay I
DMNS Server [168.95.1.1 |
Listen Port 443 |

| Save Seting ][ Defanlt Setting ]
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Check IP Config in Wi-Fi mode

Step 3: Please confirm that the following settiags correct.
> “Server IP” of Client is the same with “IP Address’Server.
»  ‘“Listen Port” of Server and “Communication Port"i€lt are the
same.
»  “Client Name” of Server and “Host Name” Client @ne same.



Login System

User Account

. | Operation Mode [ Client |
Standard Config e
Wireless Config ELEOn : _
Operation Mode Host Name [T D{Client)
Information Connect to Server by [P [
[wwwicpdss.comtw |
Server Name |www.icpdas.com. |
Server [P [152.168.55.66 i
Communication Fort i443 |
Boot Protocel [SuicP |
Heart Bit EZ

Ethernet Static IP Config (Only Web Page Config)
Ethernet IP [ [

Netmask
Gateway
DN3 Server

[_ Save Setting ][ Diefault Setting

Client’s “Standard Config” page

Login System
Useraccount Operation Mode : Server v| |

Standard Config

Wireless Config NetWork
OperationMode Host Name |
Information Client Name [
Boot Protocol
Heart Bit |
Ethernet Static IP Config (Only Web Page Config)
Ethernet [P W|
Netmask [ss25500 |
Cateway W|
DNS Server [tesgsil |

[_ Save Jeting “ Diefanlt Setting ]
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Server’s “Standard Config” page



Q3: Server and Client can’t establish Com Port

connection.

A3: Please follow the steps to check below.
Step 1: Confirm client’s name is the same as sgr@anission name list.
Step 2: Confirm comport setting of server and tli&erver comport setting
must the same setting as client.

Login o . ”
e A Communication conf:gure

Standard Config Remote IP [f@.ﬁ%ﬁ:ﬁﬁﬁﬁi'i

Wireless Confi |
DDNS Config Hatk |
j RemotePort |RS232 v |

: > Baud Rate [115200 &
Information s

Data Bits Ih'! .....
Parity IN_;cneTJ
Stop Bits t}l
Flow Control [Nonz |
[ Cettatus |

Comport setting of server



Login

User Account
Standard Config
Wireless Config
DDNS Config

Communication configure

Fort RS2 v I
Baud Rate 1152_&1_7_\
Data Bits El

Parity NOTme_v!
Stop Bits E_:__:

Flow Control | Mone v
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Comport setting of client

Step 3: Does the inspection wiring have the que8tio



