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QO1 : If user’s SIM Card is needed PIN Code or PUK Code, how does the user do?
A0l : When user uses the GT-540 Utility to login first time, the GT-540 utility will pop out a
window that let user type PIN code or PUK code as below.

Note: STA LED director is flashing per 50 ms.

Entry SIM FIN / SIM PUK @ Eniry STM PIN / SIM FUK E

Times Remain to Input ST FUE ©
10

Tunes Femain to Input SIhi PIIT ©

3
Please Input SIM PUE Code ©

Please Input ST PIN Code !
Please Input New SIM PIN Code

[
& OK ‘ ‘ &

Q02 : How many modes does GT-540/GT-540P have?
AO02 : The GT-540/GT-540P has 2 modes that RTU mode and E-mail mode.

® RTU mode: In this mode, GT-540 would transfer I/O data (local I/O, Modbus device
and GPS data) to the M2M RTU center by GPRS connection periodically.

® E-Mail mode: Transfer I/O data by the e-mail attached file through GPRS connection
periodically.

Q03 : What is the difference between the GT-540 and GT-540P?
AO03 : The biggest difference is that the GT-540P has GPS function. If user wants data that
have coordinate or UTC time, user can select GT-540P.
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Q04 : What kind of information does user prepare about GPRS connection?

AO04 : Here is what user needs :

e GPRS APN (Access point name) - this is provided from your Telecom. CO., LTD.

e GPRS user name — this is provided from your Telecom. CO., LTD.

e« GPRS password — this is provided

from your Telecom. CO., LTD.

For example : AT&T Telecom. CO., LTD. in America

GPRS APN

wap.cingular

GPRS user name

WAP@CINGULARGPRS.COM

GPRS password

CINGULAR1

GT540 Utility - GT540.0¥1 0.0 2010/05723

Logout Language - File - Version System - Exit

[ Main Parameters

AN
@y

Read Form Device

\{ 7 Write to Device

[COMI [9600,5,3,1 | COM Port Connocted | Read all parameters supccssfully |

ICP DAS CO., LTD.



GT-540/GT-540P FAQ Verl.0

Q05 : How many maximum capacity of micro SD does the GT-540/GT-540P support?
A05 : The GT-540/GT-540P supports maximum capacity of micro SD as 2 GB.
(Data format: FAT16 or FAT32)

Q06 : In RTU mode, the GT-540/GT-540P can not connect to remote server. How does

user do?

AO06 : Please confirm the Data Update Period parameter. This parameter must be not the 0
When the Data Update Period parameter is 0, the GT-540/GT-540P will disable the
RTU mode function.

G T540 Uiility -- GT540.0U¥1.0.0 2010/05/23
i COML - Login Language - File ~

M-7060 AN o
4. Read Form Device

lv ‘Write to Device

[
ICOMI 9600,0,8,1 | COM Fort Closed  [Logout I
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Q07 : If the STA of GT-540/GT-540P is always on, how does user do?
AQ7 : Please check SIM card, GSM Antenna or the GSM signal strength again.

GT540 Dtility -- GT-540.0¥1.0.0 2010/06/02

i COML = Login Language ~ Exit

A U B

Signal Quality

63%

Signal
Quality

COML (9600081 | COM Port Closed.  [Please login to GT-540

GT-540 Utility — Signal Quality
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Q08 : If the counter function of GT-540/GT-540P is always error. How does user do?
A08: Check the wiring of DI channel, the frequency of counter is 5~40 Hz or the DI setting in

Utility is set as counter.

- DI Internal Structure:

Wiring

Read Bacl= 1
+——— 06 | || IN. COM - o0& | || 1. cou
T 08 ||| Inx e 08 | {| 1Nx
TTL/CMOS
P gg i: COM Lo | i[=) ]h COM
Logic LOW 47_ X Logic NIGH D@ INx
NEN Output FNEP Output
ﬂ'— ne | || 1. con N i 06 | || IN. com
oe | || ivx 0S| || 1vx
Read Bacl=10
0 | || IN. oM — 0S| || IN. com
T > iI[= [Nx — s [Nx

Q09 : Why dose the GT-540/GT-540P read Modbus device that always failed?
AQ09 : Please confirm the ID of Modbus device, start address of Modbus device and baud

rate.
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Q10 : In RTU mode, the remote server is a domain name, not the IP address. How
does user do?
Al10 : Please type Server Domain Name and Primary DNS information.

GT540 Diility - GT540.0¥1.0.0 2010/05/23
i COMl = Login Language - File ~

Main Parameters

& Main Info Parameters Walue Discriptien
System Info S omain Mame
GPRS Info Server IP 61.221.131.37
RTT Mode Server Port 10000

Primary DNS 168.95.1.1

Second DNS

E-Mail Mode
Recewer Address
F3485 Info
= DI Info
IO
LIl
DI2
TI3
D4
IS
= AT Info
AT0
= Modbus Device
M-T016

M-7060 h/:\.l Read Form Device
M-7080B

‘v Wiite to Device

I
|/ COMT [%6000,8,1 [~ OOM PortClosed— [Logout I

Q11 : In E-mail mode, the GT-540/GT-540P can not send e-mail. How does user do?
All : The GT-540/GT-540P supports two ways of authority to login e-mail server

- one: No authority

- auth-long: AUTH-LONG
Note: the GT-540/GT-540P does not support SSL authority.

GT540 Utility - GT540.0¥1.0.0 2010/05723

Logout Language ~ File - Version Systemn ~ Eait

r Main Parameters
= Mamn Info Parameters Value Disctiption
System Info E-mail Authority none
GPRE Info Server User Name
RTU Mode Server User Password
E-mail Subject GT-540 Data Report
E-mail From

Receiver Address
MMax size of one E-mail file | 1200

R35485 Info
DI Info Max sizeof one attached file |0
AlTnfo Report Period(min) 0
Modbus Device Report Base Timeihour) 00

Report Base Time(min) 00

é\J Read Form Device

‘v Write to Device

I COM1 [%600,n,8 1 | COM Port Connected | [Read all parareters survessfullyll
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