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FAQ

QO1: If | forget the M2M-711D’s Ethernet IP, how can |

set and operate the M2M-711D by web browser?

A0l :
(1) : Please reset system.
(2) :In Ethernet mode, the Ethernet IP address will show again.
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Display Ethernet IP address in Ethernet mode



(3) : In Wi-Fi/Ad Hoc mode, the Ethernet IP address will show again.

(4) : Init M2M-711D reference 2.3. Default value of Ethernet IP address
is192.168.1.217



Q02: Client cannot connect to Server.

A02: Please follow the following steps to check that the network
configuration is correct.
Step 1: Check IP of Server and Client is the only. The IP is not the same
with the other network device.
Step 2: Please confirm the network configurations are correct. The
configurations include IP Address, Net Mask, Gateway and
DNS Server. If the configurations are all correct, it should
respond to the ping command from PC.

Login System
UserAccount

Standard Config
Wireless Config

Operation Mode Server il
NetWork

OperationMode Host Name M2M-711D
Information Client Name MIM-711D
Listen Port 443
Boot Protocol StticlP v
Heart Bit (Enable [v]
Ethernet Static IP Config
Ethernet IP 192.168.1.217
Netmask 25525500
Gateway 192.168.0.254
DNS Server 168.95.1.1
(Save Seting_ ][ Default Seting
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Check IP Config in Ethernet mode




Login Wireless

User Account Wireless Mode WiFiMode

Standard Config

Wiieless Config 31D |ICPDAS |
OperationMode Channel AUTD (&

Information Encryption
Passphrase |0123456?89

Boot Protocol

Static Wi-Fi IP Config

Wi-Fi I 1192.168.55 664 |
Wi-Fi Mask 1255.255,00 |
Wi-Fi GateWay 192.168.0.254 |
DNS Server 168.95.1.1 |
Listen Fort |443 |

Save Seting ” Default Setting ]

‘http://www.icpdas.com

Check IP Config in Wi-Fi mode

Step 3: Please confirm that the following settings are correct.
»  “Server IP” of Client is the same with “IP Address” of Server.
»  “Listen Port” of Server and “Communication Port” Client are
the same.
»  “Client Name” of Server and “Host Name” Client are the
same.



Login System
m “ | Operation Mode [Client ] |
Wireless Config NetWork
OperationMode Host Name 7LD lient)
Information Connect to Server by
Server Name
Server [P
Communication Fort 443
Eoot Protocol
Heart Bit E
Ethernet Static IP Config (Only Web Page Config)
Ethernet IP
-
Gateway
DN$ Server
[ Save Seting H Diefault Seting ]

Win//wwwicodascem

Client’s “Standard Config” page

Login System

User Account
Standard Config
Wireless Config

| Operation Mode Server v |
NetWork

OperationMode Host Name LD Server)
Information Client Name
Boot Protocol
Heart Bit Enatle +
Ethernet Static IP Config (Only Web Page Config)
Ethernet [P
Netmask
DN Server

[ Save Jetting H Diefault Setting ]
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Server’s “Standard Config” page

pdas.com




QO03: Server and Client can’t establish Com Port

connection.

A3: Please follow the steps to check below.
Step 1: Confirm client’s name is the same as server permission name

list.

Step 2: Confirm comport setting of server and client. Server comport

setting must the same setting as client.
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Login

User Account
Standard Config
Wireless Config
DDNS Config

Information

Communication configure

Remote [P [192.168.29.200 |
Fort ES232
RemoteFort |R3232 «
Eaud Rate | 115200 »
Data Bits
Parity
Stop Bits
Flow Control
| GetStatus

Comport setting of server



Login Communication configure

User Account

Standard Config Fort RS2 w
Wireless Config Baud Rate 115200
DDNS Config )
ComPort Config Data Bits
Pacity o B

Stop Bits
Flow Control

[ Gretsrts =

Comport setting of client

Step 3: Does the inspection wiring have the question?

QO04: Can the M2M-711D operate in both Ad-Hoc and

Infrastructure modes simultaneously?

AO04:
M2M-711D can't operate in both AP and Ad-Hoc modes simultaneously.



QO05: What to do if M2M-711D does not work in AP
mode?

A05:
Follow these steps to check.

We suppose the VxServer IP=192.168.100.100, M2M-711D Wi-Fi IP=
192.168.200.200, and Wi-Fi Mask=255.255.0.0.

Stepl: Let other PC(via the company wireless network) does ping
"192.168.100.100"( VxServer IP).

And let VxServer in PC(via the company wireless network) does ping
"192.168.200.200"( IP of other PC).

The transmission structure as show.

Other PC(IP=192.168.200.200) <==> Wi-Fi AP(company wireless net) <==>
VxServer in PC (IP=192.168.100.100)

Step 2: M2M-711D replaces other PC. The network setting of M2M-711D must
be same the network setting of other PC.

( Note: Server IP must be "192.168.100.100" in “standard config” page of
M2M-711D.)

Step 3: Open VxServer and modify local IP="192.168.100.100". If it does
without any M2M-711D on line, please close the firewall of windows.

If these step does not fix the problem, please contact us.



QO06: How to configure M2M-711D in Ad-Hoc mode and

connect it by a PC?

A06:

Stepl: Set Ad Hoc mode in M2M-711D. About Ad Hoc mode setting, please
refer to the manual page 36th "3.3.4 Wireless Config".

We suppose the Server IP=192.168.100.100, SSID=ICPDAS, Wi-Fi IP=
192.168.200.200, and Wi-Fi Mask=255.255.0.0.

Step2: Let your computer build Ad hoc network with M2M-711D.

Click on the wireless network list of your computer.
As show. And then Click on the "Connect" in ICPDAS wireless network.
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Step3: Set network setting of PC. The IP must be "192.168.100.100", the
netmask must be "255.255.0.0".

Step4: Open VxServer and modify local IP="192.168.100.100". If it does
without any M2M-711D on line, please close the firewall of windows.

If these steps does not fix the problem, please contact us.



