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 Q1: How can I get the MAC of device by the WF-2572 utility? 

A1: If user didn’t know device’s MAC address, the utility can use for searching device MAC. The user can use the “Get 

MAC” button for searching device mac. The following step show that how to get device MAC from utility. 

Step1. Please connect the Ethernet cable between PC and device. 

Step2. Please fill in the IP address of the device. 

Step3. The utility will display the device MAC address after clicking “Get MAC” button. 

Step4. The utility will appear a successful message when the utility get the MAC from the device. 

Note: The PC and device must be in the same IP segment. 
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